GateManager

Come estrarre dal SiteManager i dati di Log ed Extended Status

Estrazione File Di Log

SETUP . System GateManager VPN Routing Maintenance Statull| Log |-
Log Info * Setup * View Forward Clear * Sniffer » Chat 1

Semngs ey oL |UP -« System GateManager VPN Routing Maintenance Status

- Log Info * Setup * View Forward Clear * Sniffer » Chat
View: The view of the system log will ¢
Refresh by pressing View again (2nd le
Indtructions for using the filter-search Log Setup
Forward: Force-forward a copy of the
Note: Several types of automatic forwe | —
Log Debug Messages: L ]
Clear: Force-clear the log file. System Watchdog: Enabled ¥
Sniffer: Trace all traffic between pairs Forward Interval: Never ¥
See on-line help for further information Forward Log When Full: No ¥
Chat: Chat / Scratchpad function with | Recipient E-mail Address:
SMTP Server:
SMTP Auth Username:
SMTP Auth Password:
Sender E-mail Address:
Remote Syslog Server:
Remote Log Level: Debug v
2

Fig.1

Una volta entrati nella pagina di Setup de SiteManager, selezionare la voce LOG/Setup e alla voce
“Log Debug Messages” selezionare dal Menu a tendina 1’opzione YES (Fig.1)

Supporto tecnico:

I I diIPIEI- tecnico@gate-manager.it
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SETUP - System GateManager VPN Routing Maintenance®|Status Log
Log Info * Setup * View Forward Clear * Sniffer = Chat

, Setup: Settings for tuming d SETUP - System GateManager VPN R

Log Info » Setup * View F

he view of the syste
by pressing View aga
Indtructions for using the filt

Forward: Force-forward a c 3 :
Note: Several types of auton] : cron.debug ACM[927]: Set led
— — 18 last m age repeated 1 time
Clear: Force-clear the log fil cron.debug ACM N

me S Sac

o

Sniffer: Trace all traffic betw §
See on-line help for further irf

Chat: Chat / Scratchpad fund § 3 i
user.debug

6 cron.debug ACM[927]

admin, WebGUI (192.168.

26.100))

cron.debug
last mess CarleC I
cron.debug
cron.debug

Cerea “Jun 12 07:13:55 syslognotice Starting..." su Goegle
Stampa...

[ v g P A G P

log event (7, gmadmin, GTR)
d log event 1 0

cron.debug

Tornare al Menu Status e selezionare la voce “View”, con il Mouse selezionare tutto il contenuto e
con il tasto destro del Mouse selezionare Copia (Fig.2).

Supporto tecnico:

I I di.r.EI. tecnico@gate-manager.it
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Mj Muove documento di testo.bd - Blocco note

File Modifica Formato Visualizza 7

Jun 13 @9:11:1g cron.debug ACM[927]: PIng 139.15F.154.28:6882

Jun 13 €9:11:16 kern.notice random: nonblocking pool is initialized
Jun 13 89:11:16 ¢ron.info ACM[927]: 8eCeAZesadez#rl: Attached to domain test.webcam

Jun 13 @9:11:16 cron.info AcW[927]: Agent webcam: Approved by Gatemanager Administrator

Jun 13 &9:11:16 cron.debug ACM[927]: Ping response from 139.158.154.28:6882

Jun 13 89:11:16 cron.info ACM[927]: Agent HMI SCHNEDIER: service vnc available

Jun 13 @9:11:16 cron.debug ACM[927]: Remove ping target [8:1d2586B:ce2] #1

Jun 13 89:11:16 cron.info ACM[927]: BeceAzeeelezs#ei: Attached to domain test.webcam

Jun 13 @9:11:16 cron.info ACM[927]: Agent HMI SCHNEDIER: Approved by Gatemanager administrator
Jun 13 @9:11:16 cron.info ACM[927]: 2eCeA2eeadie2#e3: Attached to domain test.webcam

Jun 13 89:11:16 cron.info ACM[927]: Agent HMI Omron: Approved by GateManager Administrator

Jun 13 89:11:16 cron.info ACM[927]: @CeAloease2#d4: Attached to domain test
Jun 13 @9:11:16 cron.info ACM[927]: Agent Siemens HMI: Approved by GateManag
Jun 13 8%:11:1¢ cron.info ACM[927]: 88CPA2808982885: Autc attached to domair =
Jun 13 89:11:16 cron.info ACM[927]: Agent PLC siemens: approved by Gatemanag Taglia
Jun 13 89:11:16 cron.info ACM[927]: 28C8A2S88982#87: Auto attached to domair

Annulla

Jun 13 @9:11:16 cron.info ACM[927]: Agent test: Approved by GateManager Adm o

Jun 13 8%:11:16 cren.info ACM[927]: SBC8A28828982#88: Attached to domain tes Incalla I
Jun 13 8%9:11:1e cron.info ACM[927]: Agent PC Anto: Approved by ecateManager -

Jun 13 @9:11:26 cron.debug ACM[927]: send heartbeat Elimina

Jun 13 #9:11:26 last message repeated 8 times

Jun 13 @3:11:26 cron.debug Aacm[927]: Perform unregister ping target [B:1d2ce Seleziona tutto

Jun 13 89:14:26 cron.debug AcM[927]: Set led state: 'C*

Jun 13 @9:16:85 last message repeated 1 tii_ne Ordine lettura da destra a sinistra

Jun 13 89:16:85 cron.debug CRON[B8287: Running task NTP

Jun 13 89:16:65 cron.debug CROM[828]: Task NTP: next timeout: 12h Mostra caratteri di controllo Unicode

Jun 13 @9:28:36 cron.debug ACM[927]: send heartbeat i o z

Jun 13 89:51:49 last message repeated 35 times Inserisci caratteni di controllo Unicode 4
Jun 13 89:51:49 cron.debug ACM[927]: Set led state: "c°*

Jun 13 29:58:89 last message repeated 1 time Apri IME

Jun 13 @9:58:89 cron.debug ACM[927]: send heartbeat

Jun 13 15:52:59 last message repeated 333 times

Jun 13 15:52:59 local?.debug httpd[91e]: log event{7, gmadmin, GTA)

Jun 13 15:52:5% cron.debug ACM[927]: gueued log event 1 8

Jun 13 15:52:59 cron.debug ACM[927]: log ack 1 & 8-8

Jun 13 15:53:88 user.debug sysleg: /var/runfusbagent.hist: wrote 2 records
Jun 13 15:53:86 cron.debug ACM[927]1: send heartbeat

Jun 13 15:53:39 local7.debug hitpd[1823]: log event(7, admin, WebGUI (192.163.26.188))

Fig.3

Riconversione

Tramite Notepad di Windows, attraverso 1’opzione del Mouse “Copia” inserire il contenuto del log
nel file di di testo e assicurarsi che le stringhe del log siano in fila come nel log del siteManager

(Fig.3).
Una volta creato il File assegnategli un nome univoco (Es.log.txt)

Supporto tecnico:

I I diIPIEI- tecnico@gate-manager.it
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Estrazione File Extended Status

SETUP - System GateManager VPN Routing Maintenanc®| Status Log -

Status Info + System = Is ger « ded blesh = Ping/Trace
SETUP « System GateManager VPN Routing Maintenance |
Status Info * System * Tunnels « ger * * E ded

System: View information about the applian

Tunnels: View tunnel status. See the on-lin Extended Status

GateManager: View GateManager status.

MNetwork: View information about the netwd)
_, traffic statistics, and ARP table entries.

Extended: View various currently active se

Troubjeshoot: View troubleshooting inform Jevice Name : SiteManager1029
. - : SiteManager 3229
Ping/Trace: This is a tool that allows you & ori 1 . 00COA2000902 T = |

without having to leave the management int4

PR ) Cerca "Top Processes Network Firewall VPN DNS DHCP USB.." su Goagle

Stampa.
- Domain Token

+ Appliance Name : Ispeziona

lernel version :
suild date

USE Devices =

: Bus=01 Lev=00 Prnt=00 Port=00 Cnt=00 bev#= 1 Spd=12 MxCh= 2
: Alloc= 0/900 us ( 0%), #Int= 0, #Iso= 0

Fig.4

Sempre dalla pagina di Setup del SiteManager, selezionare la voce “Status/Extended” e come

Fatto precedentemente per 1’esportazione del file fdi Log, selezionare con il Mouse tutto il
contenuto e tramite 1’opzione Copia/Incolla importare il contenuto in un file di testo, ad es. Notepad
di Windows (Fig.3)

Supporto tecnico:

I I di.rIEI- tecnico@gate-manager.it
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m_wi Muove documento di testo .t - Blocco note

File Maodifica Formato  Visualizza 7

Extended Status

========== Basic System Informaticn —=======—

Device Name : SiteManagerig2s

Product : Sitemanager 3229

Serial na. I 22C2A2288982

Firmware T w3229 17145

SW Release il 2]

GateManager : 192.168.1.18:443 (UPLINK)

- Domain Token : demo.webcam

- Appliance Name : Demo WEBCAM

Max Agents : 18 Annulla
Time {UTC) : 2817-86-14 87:39:85

Uptime 1 22 hours, 29 mins :
CFU Load : 3.6% Taglia
Kernel wversion : 3.14.3 sapa
Build date 1 #77 Fri Apr 7 11:19:17 CEST 2817 Incolla
z========= EXpansion 5lots =—========= Elirmina
slot 8 []: Seleziona tutto
Slot 1 []:

Crdine lettura da destra a sinistra

Mostra caratteri di controllo Unicode

Bus=B1 Lev=8€ Prnt=88 Port=88 Cnt=8@ Devé= 1 Spd=12 Inserisci caratten di controlle Unicode ¥
Alloc= e/9e8 us ( e%), #Int= @, #Iso= @ 5
ver= 1.18 Cls=@%(hub ) Sub=82 Prot=88 MxPS=£4 #(fgs= Apri IME
Vendor=1deb ProdID-828€1 Rev= 3.14
Manufacturer=Linux 3.14.3 chci_hcd
Product=08CI Host Controller
Serialkumber=atol

#Ifs= 1 {fg#= 1 Atr=cg Mx<Pwr= 8mA
If#= 2 Alt= 8 #EPs= 1 Cls=89(hub )} Sub=88 Prot=88 Driver=hub
Ad=81{I} Atr=e3{Int.} MxPS= 2 Iv1=255ms

Riconversione

x

w

M ML ww T Em =

Fig.3

Rinominare il File creato con un nome univoco (es ExtendedStatus.txt) e assicurarsi che le stringhe
copiate siano in fila come nel SiteManager

Nota: al fine di ottenere un File consultabile in modo corretto ¢ IMPORTANTE che nel File .txt le
stringhe visualizzate nel log ed in Extended Status siano ordinati con la stessa sequenza come
visualizzata sia nel Log che nell’Extended Status.

Supporto tecnico:

tecnico@gate-manager.it

ildirel




